
Because caring is inherent in our culture... 

 
Professional Compassionate In-Home Care for Seniors 

or the Disabled Means Living Independently, with 
Respect, Dignity, and Privacy 

 
Meet the challenge of senior or disabled care without stress, disruption, or 
scheduling hassles. With a little extra help your loved-ones will be properly cared 
for with courtesy and professionalism. 

 
When outside help is necessary, caring for an elderly loved-one presents very 
real challenges.  Home is where the heart and memories live. But when an 
elderly or disabled person needs help, the mention of an outside caregiver is 
often met with stiff resistance. 
 
And rightly so.  
 
Decades of independence, the fear of burdening family, friends, or the 
community isn’t what anyone wants. Knowing years of independent living are 
coming to an end is both frightening and depressing. 
 
We want you to know there is an alternative... 

 
Your loved-one can stay at home, safely. 

 
You and your loved-ones become like our family members  - treated with respect, 
dignity and consideration for your privacy 

 
 
 
 

 

 

 

I know how important this is, because I’m also in this position.  
 
{PHOTO HERE} My name is Helen de Guzman-Macclang, administrator of 
CareResource, and I’m a client of my own business! You see, I’m in my 70’s and 
partially disabled. I too need occasional help, and want to keep my independence 
and privacy. Aging and living with a disability gives me the ability to know how 
others feel, what their needs and desires are. 
 
Let me give you a little personal history.  
 

Al was wonderful. He was there to help me with my grandfather but seemed invisible when I 

needed my time. Thank you Al for being great. 

Margarida Erdson 

 



I moved to the United States with my daughters from the Filipines. Back home 
we have 22 family members in the medical profession as doctors and nurses. 
When it came time for me to choose an occupation, I chose pharmacy.  
 
But my hearts’ desire was to help people with hands-on care, because this 
comes naturally to me. I opened a home health agency in 1995. A few years 
later, this changed to non-medical home care because so many people needed 

personal care to stay independent in their homes.  
 
While I still am the administrator of CareResource my daughter Monina now runs 
the day-to-day business. Monina’s clarity of mission is perfectly adapted to this 
service, and her commitment to CareResource is deep and abiding. 
 
This is what we share with you—our culture of caring, deep commitment, and 
love. This is why we say Caring is Inherent in Our Culture.  
 
 
 
\ 
 
 
 
 
 
 
 
 

 
With three generations deeply committed to the care of others, and a staff 
of people from similar cultural backgrounds, we bring our culture of caring 

to you 
 

After a consultation and assessment, we tailor in-home scheduling with you and 
your family member based upon your needs. Scheduling is designed to cause as 
little disruption our clients’ lives as possible. 
 
Your needs determine the type and amount of care. If your family member needs 
someone to be there to help them start their day, or get them ready for bed, we 
can do that. 
 
Service schedules include a few hours a day to 24-hour shifts, or live-in care. But 
it doesn’t stop there...we personalize our services to meet your needs. 
 
Some people need just a little assistance with daily living, like: 
 
 

I wish to express my sincere appreciation for the excellent care Ellie Tatola gave to my 

husband John. She was always very professional and extremely competent, at the same 

time always respectful, kind and gentle with him. I know that he appreciated the 

exceptional consideration Ellie showed for his physical condition or emotional state at all 

times. 

 

In addition, Ellie was reliable, prompt, helpful, neat and very respected by the hospice 

nurses who visited him. Our entire family recognizes that Ellie gave him the best care 

possible during those difficult last days. 

D. Juergens 

Pacifica, CA 



• bathing – safety and help in the bathroom 

• dressing – difficult-to-put-on items 

• grooming – hair, skin, nails 

• meal preparation – help with feeding, ensuring adequate fluid intake 

• light housekeeping – dusting, vacuuming, laundry, linens 

• medication reminders – keeping on track with daily meds 

• appointment escorts – getting to those appointments on time, safely  

• companionship – hobbies, crafts, games, or just a friendly ear 

• respite care – when the caregiver needs a break, is ill, or has other 
commitments 

• safe assistance for persons with confusion, disorientation, mental health 
issues   

 
...and more. We will be with your loved-one every step of the way, because this 
is what we do. We care. And by caring we give of ourselves to them. 
 
 
 

 

 
 
 
 

 

 
Our 5 C’s mean you’ll have quality service for your loved-one. 

 

Because they depend on you – you can depend on us to give our very best. We 
honor your loved-ones with the 5 C’s: caring, compassion, commitment, 
consideration and competency. 
 
Often families are separated by distance, work, and a multitude of activities. 
Every day more families find themselves sandwiched between raising their own 
children and caring for parents or a disabled individual. Even in ideal 
circumstances outside help is the only viable option.  
 
But you’re never stuck with a single option. We can accommodate visits as brief 
as 1 ½ hour, or as long as 24-hour care. Additionally we provide: 
 

• Couple Care – for both parents 

• Respite Care – We can step in when the primary caregiver isn’t available 

• Hospice Care – We’ll still be available to your loved-one at the end of life 

• Hospital Sitters – We’ll help when your loved-one needs extra attention   
 

Your service is reliable, professional, and personalized to the client. I was 110% satisfied and 

love all the ladies who cared for Vi with patience and love. 

Norm Henry 

Milpitas, CA 



Never worry, our charges are variable, they depend on the type of service, and 
when and where it’s provided. Costs are discussed and determined prior to 
beginning of care. We’ll respond to all of your questions and provide additional 
information about our services.  
 
 
Most people want to stay in their homes with their possessions, memories and 
independence. At CareResource we know how important this is.  
 

 
 

Quality caregivers you can count on 
 

Your loved-ones deserve quality care. This is why we go to great lengths to 
match caregivers to clients. Based on  skill, experience, and professionalism, you 
can be sure we’ll find a match that’s perfectly suited to your situation and needs. 
 
The best part, with our organized and professional team, our caregivers are 
managed and supervised. We emphasize an independent lifestyle for your loved- 
one, at home. 
 
 
S.B. CA  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Give yourself, and your loved-one peace of mind, and the ability to stay 
independent. We’ll be an extra set of hands and eyes, with loving hearts caring 
for your family as if they were ours. 
 
 

Thank you very much for all of your help. My brother is recovering very well. Thank you 

Serafino—he really did a great job. I’m very happy to know you! Thanks! 

Eva 

San Mateo, CA 

Your agency gave me peace of mind with my mentally impaired parent, your caregivers are 

reliable and conscientious.  With Myrna and Diva before her, I felt I gained an “Auntie”. 

J. Heselden 

San Mateo, CA 

Care Resource is a significant quality company that I really relied on. It made my life easier. 

Thank you for getting me help every time we needed it. 

D. Kirkland 

San Mateo, CA 



Sincerely, 
 

HelenHelenHelenHelen    

    
 
Helen de Guzman-Macclang 
 
P.S. If you have any questions or concerns please feel free to call our office or 
email us here (LINK) 
 

{Business contact info here) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Your staff provided excellent and loving care to my friend Madeline. Their attention to 

her needs and concern for her well-being could not, in my judgment, have been better or 

more professional. Madeline was at ease with them. As she once remarked to me, “I 

don’t know what I’d do if I didn’t have these ‘girls’ to talk to.” 

 

That said, I must add, you and members of your office staff could not have been more 

courteous to me, or more helpful. I greatly benefited by the services of Care Resource. 

 

P. M. Hupf 

Daly City, CA 

We were very pleased with Ana Monert. She was like part of our family. 

R. Kauffman, M.D. 

Daly City, CA 


